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DBS Checks for Asylum Seekers and Refugees 
(DBS is the new name for CRB or Police Checks) 

 
This guidance gives a summary of the key issues and how to support asylum seekers and 
refugees to get DBS checks. For further information please contact the Volunteer Centre or 
refer to our website www.sheffieldvolunteercentre.org.uk/dbs-checks-for-volunteers  
 

What are the issues for asylum seekers and refugees?  
 
Asylum seekers and refugees are less likely than British Citizens to have sufficient 
documents in order to get a DBS check (formerly DRB or police Check). It is still possible to 
do a check for both asylum seekers and refugees although it might take longer and be 
more intrusive. 
 
Asylum Seekers have to hand over their identity documents to the Home Office when they 
apply for asylum and are given an ID card called an Application Registration Card (ARC) in 
return. This ID Card from the Home Office is not accepted as proof of ID on the UK by the 
DBS.  
 
Refugees have been granted leave to remain and are allowed to work, receive benefits 
and they may have a biometric residence permit or UK driving licence plus other accepted 
documents. 
 

Two possible methods to do DBS checks for asylum seekers and Refugees. 
 
The standard method uses documents to check a person’s identity. Where people do not 
have sufficient documents, it is possible to get a check through the fingerprint method, 
where a person needs to go to a police station to have their finger prints taken.  
 
The fingerprint method can be an intimidating process so it’s best to avoid it if possible. 
However, due to the limited number of accepted documents this is not easy.  
 
Below is guidance on the documents method followed by an explanation of the fingerprint 
process. 
 
1. Document Method: 
 
People will need to have one of the following documents to get a DBS without being 
fingerprinted. 
 

 A Biometric residence permit – anyone granted Leave to remain from 2012 will 
have one 

 A valid passport – Naturalised Citizens may have one. Travel Documents are not 
accepted 

 A UK Driving licence with photo card and counterpart (full or provisional)  
 
Asylum seekers and refugees can only go through the ‘Route 1’ process. If they do not 
have one of the Group 1 documents (above), they will need to be finger printed.  
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Route 1  - Asylum seekers and Refugees must use this route.  It requires: 
1 document from Group 1 and 2 further documents from either Group 1, 2a or 2b. 
 
Potential Documents: 
(Full list of approved documents available on https://www.gov.uk/disclosure-barring-service-
check/overview) 
 

Group 1 Documents: 
 

Document Notes 

Passport Any Current and valid passport: 

Biometric residence permit Since 2012 all documents granting leave to remain over 6 months 
have been biometric so these will be accepted. 

Current driving licence – photo 
card with counterpart 

UK/Isle of Man/Channel Islands (full or provisional) 
 

 
Group 2a: 
 

Document Notes 

Current driving licence – old-style 
paper version 

UK 

Current photo driving licence Non-UK licences must be valid for up to 12 months from the date 
the applicant entered the UK 

Marriage/civil partnership 
certificate 

UK and Channel Islands 

 
Group 2b: 
 

Document Notes Issue date 
and validity 

Central or local government, 
government agency, or local 
council document giving 
entitlement, eg from the 
Department for Work and 
Pensions, the Employment Service, 
HMRC 

UK and Channel Islands: e.g. 
• Home Office Decision Letter 
• Letter from the Job Centre showing entitlement 
• Housing benefit letter 

3 months 

Work permit or visa The Status letter pre 2012 confirms right to work. 
Post 2012 it can count as a group 1 document 

Valid up to 
expiry date 

Utility bill UK – (Not a mobile telephone bill) 3 months 

Benefit statement, eg Child Benefit, 
Pension 

• UK – e.g Statement from Job Centre Plus 
showing receipt or payment of benefits 

3 months 

Bank or building society statement UK and Channel Islands or EEA 3 months 

Bank or building society account 
opening confirmation letter 

UK 3 months 

Council Tax statement UK and Channel Islands 12 months 

P45 or P60 statement UK and Channel Islands 12 months 
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2. Finger Print Method: 
 
It is possible for both asylum seekers and refugees to get a DBS check by having their 
finger prints taken at a local police station but this will take longer. This is an intrusive and 
intimidating process that most people would rather avoid. Some people are prepared to go 
through the process if they are extremely focussed on doing a specific volunteer role that 
needs a DBS check.  
 
How does the finger print method work?  
 
1. Organisation completes the DBS check and marks Question W59 (Have I seen sufficient 

documentation) as ‘No’ and sends the form in to the DBS. 
2. The DBS will receive the form and automatically return it to the organisation because 

W59 was marked ‘No’. (This is an automated process. The pro-forma letter that was 
available previously cannot shortcut this process.) 

3. Organisation posts the same form back to the DBS. 
4. On receiving the form the second time, the DBS will process the form and initiate the 

finger print process. 
5. The DBS will post a consent letter to the volunteers home address. 
6. The volunteer must sign to say that they are happy for their fingerprints to be taken to 

establish their identity. They must return this consent letter with passport photos. 
7. The DBS will contact the local Police Station and give them the contact details of the 

volunteer requesting that they arrange the fingerprinting. 
8. The local Police headquarters will phone the volunteer directly to arrange a convenient 

time to take the fingerprints. If they call a mobile phone, it will usually show up as a 
‘Withheld’ or Private number’.  

9. Once the fingerprints have been taken, the DBS will be able to run a check on the 
fingerprints and process a DBS disclosure.  

 
 

Completing the addresses for the last 5 years. 

Refugees and asylum seekers (as well as British homeless people, travellers etc) often do 
not have clear addresses for complete periods of time. When completing this section you 
must provide a complete address history without any gaps. If there are periods of time 
when a person lived overseas or had ‘no fixed abode’ you should write this in the address 
history and specify the country. See below for examples 

The DBS only checks the UK criminal record database so overseas addresses are not 
required.  
 
For the overseas addresses you can complete as 'Overseas from Date 1 – Date 2' e.g. 

 
OVERSEAS Zimbabwe  March 1974 - May 2012 
NO FIXED ABODE UK May 2012 - July 2012 
1 Sheffield St, Sheffield, S1 1AA UK July 2012 - present 

 
For support completing the DBS form download the e-guide on our website: 
www.sheffieldvolunteercentre.org.uk/dbs-checks-for-volunteers
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Do you need to CRB check your volunteers? 
 
Not all organisations will need to screen volunteers.  The need to screen will depend 
entirely on what the volunteer is doing and the client group that they are working with.   
 
Organisations need to look carefully at their client group and volunteer roles to decide 
whether screening is necessary, and a risk assessment needs to be done to decide whether 
clients are at risk if volunteers are not screened. 
 
Under the Rehabilitation of Offenders Act, ex-offenders normally have the right not to 
reveal spent (old) convictions so unless the role is exempt, you have no legal right to ask to 
see information about spent convictions. 
 
For more detailed information see our full guidelines on CRB checks 
(www.sheffieldvolunteercentre.org.uk/dbs-checks-for-volunteers) 
 
How to avoid the CRB becoming a barrier to volunteering. 
 
CRB checks can take a long to process particularly if it is necessary to go through the ‘finger 
print request’ system. This time delay between applying to volunteer and actually being 
able to start is a significant barrier for many people and sometimes leads to organisations 
losing volunteers. Where volunteer roles require unsupervised work with children or 
vulnerable adults, there is nothing that can be done to avoid this problem. However, it is 
often possible to be flexible and develop ways for volunteers to start doing something 
before the CRB check is processed. Here are some examples from organisations we have 
worked with: 
 

 Allow the volunteer to start volunteering where they will be closely supervised by a 
paid member of staff. 

 Wait for references to be returned and then allow the volunteer to start.  

 Allow the volunteer to do tasks that don’t involve working with vulnerable people, for 
example; office tasks until the CRB check arrives. 

 
If it is possible to do this it will remove a barrier to volunteering and enable people to start 
volunteering with you quickly.  
 
For further information contact: 
Telephone: 0870 909 0811 email: customerservices@dbs.gsi.gov.uk 
Website:  https://www.gov.uk/disclosure-barring-service-check/overview 
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